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., and thousands

of residents evacuated the area. Events
here would cause basic changes through-
out the world's nuclear power _ing




Exploring public needs, concerns, CERA\@>

expectations and responses in a radiological
emergency

Useful for:
 developing content of communication
 developing approaches to communiation

« understanding attitudes and behaviours -> to encourage actions
that reduce consequences
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CERALS

CENTRE FOR ENVIRONMENTAL RADIOACTIVITY

6 focus groups
In Bodg

48 participants
age 20-65

atlasti

2 scenarios
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How public defines their relationships CERALR:
with emergency preparedness actors

Who Is responsible?

Knowledge Who will be making decisions?
Do they have competence?
Information flow
General high trust to authorities, but..
Topic-dependent
Trust PIE P

Experience-based
Lobbying and politics
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What influences public’'s response to CERALS:
recommended countermeasures

* Word use
 Social relationships

* Perceived effectiveness/no
harm

e Trust in institutions

* Previous experience (even
non-radiation related)
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How do people construct risk
perceptions of radiation

Loss of control, disempowerment
Long-term effect

Lack of knowledge (by public
AND by experts)

Responsibility for children
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Lessons for emergency preparedness

* There isn’t a public, but rather multiple publics

« People want to know WHY

« Perceptions are complex, attitudes are ambiguous — we need to
acknowlegde that

* Need to develop/test messages before the emergency
* Nuclear emergency preparedness should be more visible (?)
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Thank you for your attention!




