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People understand the risks of radiation

We provide people with correct and easy‐to‐understand radiation
safety information to enable them to understand, even when
subjected to information overload and disinformation, what is 
hazardous and what is not and consequently act correctly without
unnecessary fear. 

We adopt the role of a more visible and active communicator in 
society. We want to communicate in a timely, comprehensible, 
illustrative and humane manner in those forums where people
exchange or look for information. 

At STUK, communicating about radiation and nuclear safety is 
everyone’s responsibility.
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@kaisaraitio
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@stuk_fi
@kaisaraitio

What
action 
requires

Culture creates
possibilities

• Resources
• Knowledge
• Technology 
• Content
• Guidance

• Communication
culture

• Support and example
from management
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10%
@stuk_fi
@kaisaraitio



6/12/2018

4

SÄTEILYTURVAKESKUS • STRÅLSÄKERHETSCENTRALEN
RADIATION AND NUCLEAR SAFETY AUTHORITY

Follow

Share

Influence

@stuk_fi
@kaisaraitio
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General studies

Press relations, 
social media ja 
networking

Presentation and 
training skills

Interaction

Written
Communication

How to 
speak about
radiation

Working
with media

Presentation 
skills

Social media 
and 

networking

Coaching

Written
communication

Spelling

Presentation 
material

Internal
communications

Press 
interview
training

International 
comms.

Train the 
trainer

Visual 
communications

(videos…)

Challenging
interaction
situations
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First
wobbly
steps

@stuk_fi
@kaisaraitio

Not in use
or only very little
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First
wobbly
steps

If you
have luck

@stuk_fi
@kaisaraitio

No given responsibilities
Will happen if there
is luck involved
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First
wobbly
steps

If you
have luck

Integrated

@stuk_fi
@kaisaraitio

Usage of Social Media is integrated
on some parts of the communication
Responsibility is on the hands
of the communications professionals
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First
wobbly
steps

If you
have luck

Integrated

Strategic

@stuk_fi
@kaisaraitio

Clear goals for the usage
It´s part of the employee training
Management is using it and 
encourages others
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@stuk_fi
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It´s our responsibility

to build a network of trustees

who endorse facts

about the risks of radiation. 

@stuk_fi
@kaisaraitio


