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Key questions
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What kind of 
information do 
sources want to 
present?

What kind of
information does
the public want to 
receive?

What to do to satisfy both?



Our starting point
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Where can information about ionizing
radiation/risk come from? 

• 148 information sources were included into survey – they
provide information because of specific interests of 
information sources

• ¾ of respondents were public organizations
• educational institutions, media were not included
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Type of information source % of responses

NPP 21.28 %

Regulatory body 19.15 %

Research organization 12.77 %

Waste management organization 8.51 %

Non‐governmental organizations 4.26 %
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Results: 
Main purposes of information activities
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Objectives (3 could be chosen by each respondent) Responses
To educate people about ionizing radiation 55.2 %
To reduce fear from ionizing radiation 48.3 %
To achieve social acceptabiliy for activities 31.0 %
To respond to legal requirements regarding public  
information

31.0 %

To assure and/or coordinate crisis information in 
case of incident or accident

27.6%

To gain trust 27.6 %
To inform people to avoid risk for their health 24.1 %



Something like this
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Results:
Most wanted information from the public
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Wanted information Responses
Effects on health and environment 81.5 %
Hazard/risk from radiation sources 70.4 %
Ionizing radiation protection 37.0 %
Origin of ionizing radiation 29.6 %
Benefits of the use of ionizing radiation 18.5 %
Use of ionizing radiation 14.8 %
Characteristics of ionizing radiation 11.1 %



Information sources do not systematically 
investigate the needs of the public
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How do you get this information?

Nevertheless information sources declared that they are 
satisfied with the quality of their information materials. 



About communicating risks
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Use of ionizing
radiation is

connected with risks.

There are efficient
protection measures

against ionizing
radiation.

Ionizing radiation is
useful.

There are
uncertainties about
the risks at using
ionizing radiation.

Other

How often does each message arise from your information materials and activities?

always

very frequently

frequently

infrequently

never

Efficient risk management is stressed and uncertainties
about risks are rarely mentioned.  
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Dealing with risks is often avoided and
replaced by confirming safety.



Findings and conclusions from our survey

• Information sources emphasize facts /data 
instead of functional knowledge.

• Main objective of nuclear facilities is to 
increase social acceptance and trust.

• Main objective of medical institutions is to 
explain benefits and adverse effects od 
radiation applied.

• In most cases ionizing radiation was not the
focus of information materials and activities –
this should be primarily provided by the
educational system.
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Create a good tutorial and
he can teach himself how 
to get any information and
critically use it.

Give a man an information and he 
will know something.
Teach him how to get knowledge
and he will learn for a lifetime.

Public should be given knowledge to be able to find
the relevant data and to critically evaluate them.
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Thank you for your attention.


